Social inclusion and employment -insights from experience.

Key Theme                                 Service user perspective

	Employment should be choice based
	“We have a right to work and a right not to work”.

	Stigma still need addressing
	“The principle causes of low self-esteem are connected to stigma that users suffer from in a direct and indirect way”

	Welfare benefits- advice and guidance is needed
	“The benefits trap is still here” 

”If I show I can do something I get scared about losing my benefits”.

	Helping people achieve personal goals needs to be the guiding vision for mental health services.
	“Work should be an integral part of any care plan- not just an after thought”.

	Service users report increases in confidence, skills and well- being through a range of social inclusion activity
	“Education, volunteering and training are valued”.

	Effective support needs to be person centred and grounded in service users lived realities
	“Being listened to, feeling understood and encouraged- having a human heart helped”.

“Replace the fear with real possibilities”

	There is no panacea- a range of different opportunities that help different people at different times is necessary


	“We should be able to say what we want, not be told what is available and that’s it”.

	Access to accurate and local information
	“We need to know where to start our journey”.


All the evidence is clear- employment brings significant health and social gains because it can generate purpose, income and status. However, service users tell us that achieving employment can be difficult because of stigma, fear, self- confidence and getting access to individualised support.

